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OTHER EFFORTS:

Stage 3 Water Restrictions = [ 2
go into effect November 1, 2011 .

WATER EMERGENCY

[ - |
LL5%50ddl | Fatand thindSundaysof the month
ttttt [wvan] Fiest mnd thind Saturdays of the month

* Direct mail letter to all water customers

* Will plan to use GeoCast Web calling system (“reverse
911”)

* Direct outreach to HOAs and Neighborhood Associations
* Meeting with institutional partners

10/10/2011



Communications Plan |
| Stage 3 Water Conservation Efforts

@ Richardson Water Consarvation

conoaaseman [N

~ Water Conservation Plan —Stage 3

Conservation Strategies
October 10, 2011

City of Richardson

10/10/2011



Conservation Strategies
Stage 3 Water Conservation Efforts

Parks Safety / Asset Protection
— Athletic Fields and Playgrounds
— Tennis Courts, Structures and Foundations
— Establishment of plant material
* Parks Department Efforts
— Begin winterization of irrigation systems that supply water to- medians
and parks immediately (typically begin mid November).
- PARD Maintenance Crew will monitor plant material and assets and will
turn on systems when / where needed.

* Parks Watering Schedule
~ Mid week to avoid competition for water with residents
— System Limitations
— Staff available for repairs / adjustments
Ongoing Maintenance Activities
— Irrigation Systems and Fountains
= Harvest fire hydrant maintenance water
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Stage 2 Enforcement

* Since August 19, a team of 4 inspectors has been on duty for
approximately 18-hours a day, 7-days a week enforcing Stage
2 watering restrictions

¢ |nspectors have responded to more than 700 citizen
complaints and issued more than 2,100 notices of violation

* Focus has been on educating residents and raising awareness
about water conservation as well as providing assistance to
resolve issues that render compliance difficult

— Explaining how to set sprinkler systems
~ Explaining how to adjust sprinkler heads
— Explaining how to water foundations effectively

Stage 3 Enforcement Strategy

* Ateam of 6-8 inspectors will be on duty for approximately 20
hours a day, 7-days a week to enforce Stage 3 watering

restrictions
— Multiple inspectors will be assigned to certain shifts

— Start and ending times of shifts will vary depending activity

* Inspectors will canvass neighborhoods and commercial areas
to identify violations as well as respond to citizen complaints,
which upon receipt will be dispatched to inspectors in the
field for investigation/action




Stage 3 Enforcement Strategy

* Residents will continue to be strongly encouraged to report
violations online via the City’s Response Center or to report
them to 972-744-4111

H Dise 10/10/2011 03:41
E imeovery | donmeaner M
B Show Datsils

Tha issue you submittad on the web site has bean rasolved by one of our employees:
| Status: Resolved
. Employea: Lindsay T
Phene: (972)744-4168
> Emaif: Lindsay. Turman-Gragory@cor.gav

| lssue # DISY-BMHQW7

Resolution Description: Thank you for bringing this issue to my altention; | appreciate
+ | the opportunity %o respend to your concem. An inspector will contact the violetor today
to explain the naw watering restrictions and instruct them to adhere ‘o said regulations
in the future. Staff will also provide educational materials. If you observe a watering
resfrictions violation agsin in the future, pleasa fila a report on-line at www.cor.net and

an insg will be dispatchad to it tigate as scon as possible.
Issue Data/Time: 10/10/2011 03:40:04 PM

D [ Sarvi

issue Category. Watering R

Issue: Walering on i

prohibited day.
issue Address: 313 CANYOMN VALLEY DR
Mearest Cross Street: Collins & Canyon Valley
Issue Description: Watering on prohibited day.
Mame: Don Magner
Phone: (972) 744-4171
Email:_don.magneniicor.gov
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City Manager Administrative Order

* QOrdinance 3823, Section 23-268 reads...

— Based on existing or projected conditions, the city manager may
impose alternative provisions within each state which may be
more or less restrictive than herein.

* The Stage 3 regulations that will take effect on November 1,
2011 will be mandated via an Administrative Order signed by
City Manager Bill Keffler per the previously mentioned
ordinance/section.

* A copy of the Administrative Order will be available online or
from the City Secretary’s Office, Public Services or Community

Services.

Enforcement Procedures

* 1%t violation — Staff will take a City of Richardson

picture of the violation and
leave a door hanger
documenting the violation as
well as the date and time it
was observed. Staff will
follow this action with a
notice of violation (which

references the fact that a 3'
door hanger was left) to = _
ensure the issue is brought to mimmearmimvmes

the resident’s attention
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Enforcement Procedures

* In addition to the door
hanger, staff will also leave a
brochure which will:

— Explain why water
restrictions are necessary

— Explain what the future
could hold if water
conservation is not
successful

— Explain what residents can
do to further conservation
efforts

What

Po
tage 3
Water
Restrictions

Mean For
Me?

Enforcement Procedures

= 2 (and all subsequent) violation(s) — Staff will take a picture

of the violation and issue a citation.

* A defendant will not be required to appear in Municipal
Court. They may instead elect to pay the window fine of:

— 15t offense - $150
— 20 offense - $350
— 3r offense — $1,000

= If a citation is written as an "aggravated offense", the
defendant will be required to appear before the Judge to have

his/her case resolved.
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Next Steps

Effective Nov 1, 2011:

— Implement Stage 3

» Twice / month : 1% and 3" Weekends of month

* Adhere to all other City’s Stage 3 restrictions in City Ordinance
Continue educational campaign through
Communications, Neighborhood Services, Parks,
Public Services, Finance Customer Service, SCADA
etc.

Staff’s coordination with NTMWD staff/other cities’
Monitor rainfall and lake levels
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