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Goals

Marketing Efforts
SpringHill Suites
Super Bowl XLV

Southwestern Athletic Conferen
SWAC Basketball Championships

Dine Smart Dine Local
Sales Effort
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Goals

O  Marketing Efforts Directed toward Meeting, Sports & Travel Planners
Advertising
Destination Guide
Implement Mobile Website
Online Hotel Booking — BookDirect powered by Jack Rabbit Systems
Trade Shows
O  Event Support

B Hospitality Awards for Excellence (HOSPYSs)

B Super Bowl XLV

B Southwestern Athletic Conference (SWAC) — Basketball Championships
O  Implement Targeted Sales Effort

B Contract Sales Position (34 Weeks)

B Build Relationships with potential clients

B Generate 200 Qualified leads

B Generate 30 RFPs
O Hold & Evaluate Select Tournaments at Breckinridge & Huffhines
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Marketing Efforts
Advertising — Meeting & Sport

O Plan Your Meetings (Print & Web)
[ ] Regional Meeting Market

=] Meeting Planners Guide (Print & Web)
] Regional Meeting Market

m] Texas Meeting Guide Supplement to PCMA Convene (Print)
PCMA - Professional Convention Management Association
| Regional Meeting Market

O Current Magazine — MPI - DFW Chapter Magazine (Print)
MPI - Meeting Planners International
L ] Area Meeting Market

=] HSMAI Marketplace & MPI Marketplace (Web)
HSMAI - Hospitality Sales & Marketing Association International
[ ] National Meeting Market

=] Sports Destination Management Magazine (Print & Web)
] National Sports Market

=} Texas Sports Facility Guide (Print & Web)
L State Sports Market
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Marketing Efforts
Advertising - Travel

O Dallas Drive Guide (Print)
B |ocal Travel Guide

Drive Guide
S DALLAS
& FORT WORTH nye

O TexTraveler.com (Web)
B State Travel Market

O TourTexas.com (Web)
B State Travel Market

@TOU RTEXAS.co
O DFWATC (Web)

DFWATC - Dallas Fort Worth Area Tourism Council
B State Travel Market

O TripAdvisor (Web) tripadvisor®

- . .
Travel Review Site WORLD’S MOST TRUSTED TRAVEL ADVICE™
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_f Sign in with Facebook ISFIIINEECEEAICTINE 22
tripadvisor-
BEST FAMILY VACATIONS 2011

Home Hotels Flights Restaurants VacationRentals Tripideas Write a Review
over {B) million trusted travd
“ Home = United States + Texas (TX) = Richardson

eressontousn - \fisiting Richardson, TX mue

Richardson Hotels

Richardson Vac

\Vacation Rentals Richardson Conventig

Bureau

% @ Website | E-md
# ©® tripadviso

I Find the low
with TripAdy

Flights to Richardson

Richardson Deals

More On Richardson
Restaurants
[Things to Do

[Travel Forum

[Travel Guide

Photos

on & Visitors Bureau photo

Map Activate FlyerPows
All traveler photos

Richardson Deals

Discount Hotels Top-rated hotels All 18 hotels

Hotel & Air
1 Hilton Garden Inn Dallas / Richard... ®®®&@®@© 35 reviews
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Hotels Restaurants Thln?_;s to Do

Richardson Convention & Visitors Bureau events

Cottonwood Art Festival
Cottonwoord Park [ Grab itand Got |
May 7, 2011 - May 8, 2011

- 3 “dsmed "There’s an art to having fun” and the fun Richardson weather essentials
begins at Cottonwood Art Festival. Twice a year, first full weekends in May

and October, over 250 of the best local, national and international artists Month High Low
will ... more Apr 73°F 550F
More events like this » May 81°F 64°F
Jun 87°F 70°F
Wildflower! Arts & Music Festival Jul 93°F 75°F
) °F 75°F

Galatyn Park Urban Center ANg 92 5
Sep 86°F 67°F

May 20, 2011 - May 22, 2011
SEE NEXT &6 MONTHS »

The wildflower! Arts & Music Festival is an
award- winning, full-scale arts & music festival showcasing local, regional More weather for Richardson
and national acts performing on multiple outdoor/indoor stages. Held

* Powerad by
annually at ... more M)\ \Vasthar Underground c°|F°

More events like this »

Spend time in Richardson
Vacation rentals are ideal for
your longer stay.

Find a rental»

Richardson’s Family Fourth Celebration

Breckinridge Park
July 4, 2011 - July 4, 2011

Hey America, it's time to paint the sky red,
white and blue! Join us in Breckinridge Park on July 4th as we give an old

Top Deals for April 4

fashioned annual patriotic salute to our nation’s independence, complete $103 Save at 4-Star Renaissance Dallas
with an ... Richardson: $103 & Up in Apr
Expedia

More events like this »

€140 1498 lin: ChoMINNINNG Croy |

Marketing Efforts
Advertisement Samples

Richardson has found its place s a unique and
sophisticated suburb featuring award-winning

family festivals, 300 area restaurants, nationally Catch the ne inal
w era of athletics!
ranked championship golf courses, 30 beautiful ofa S
parks, more than 40 miles of hike and bike trails and With the completion of two premier sports facilities, a new era.
the Charles W. Eisemann Center for Performing Arts. for recreation and competitive sports is here in the Metroplex!

With 14 hotels offering 2,300 rooms and 203,000
square feet of total meeting and event space, you
will enjoy all the benefits this great city has to effert

o5
e
fnalciir~
s r0 77 i -
R B www.richardsantexas.arg
1-888-690-7267
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Marketing Efforts
Destination Guide

O Highlighting

B Accommodations
Meeting & Event Venues
Athletic Venues
Restaurants
Arts & Culture
Entertainment & Activities
Parks & Trails
Festivals & Events

TEXAS

~—

“RICHARDSON
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Marketing Efforts
Destination Guide

[0 Print & Online Versions

O Printed 23,000

0 6,000 for Hotel Use

O Individual Distribution
B Texas Travel Centers - 3,000
B Meeting Planners - 11,000

B Relocation & Traveler
Request

O Version 2.0
B New Hotel in Jan of 2012

T 10
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Marketing Efforts
Website Enhancements - Mobile

O Mobile Sit =
== -'e RICHARDSON
B Mobi Manage ShviRTIoN § VIO STAEA

= : | ome | Dining peciais |
B Redirected www.richardsontexas.org

B Direct 1173.mobimanage.com {

L Highlighting Woteis Daing  Shopoing
B Hotels _ N =
B Dining H M w
®  Shopping T o
B Activities & Events et il
B Festivals
B Basic Meeting Information
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Marketing Efforts
Website Enhancements — Hotel
Booking

O BookDirect powered by JackRabbit System
B Enter Dates
B View Results
B Complete Reservation
O Book directly from the Hotel's website

Book A Room

BOOK A ROOM 1031241201 8| SeARCH Y

o — 12
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Renaissance Dallas Richardson Hotel

900 E. Lookout Drive

Richardson , TX

Tel: (972) 367-2000

View Map > | Visit Website >

Designed with a signature garden atrium style that features a unique

decor, the hotel is vibrant and inviting. relax in the sauna or whirlpool,
swim in our indoor pool or... More >

Hilton Garden Inn Dallas / Richardson

1001 W Pres George Bush Hwy
Richardson , TX
Tel: (972) 792-9393

View Map > | Visit Website >
One king or two queen beds, featuring white duvets. A large work desk

is featured with Herman Miller ergonomic desk chair, complimentary
microwave and refrigerator, coffee,... More >

Courtyard Dallas Richardson at Campbell
2191 N. Greenville Ave.

Richardson , TX

Tel: (972) 994-9933

View Map > | Visit Website >

The Courtyard Richardson at Campbell would like to give you a Texas-
sized welcome to one of the most dynamic cities in Texas. Located in
the heart of Telecom Business Park.... More >

AVERAGE RATE / NIGHT
39 500*
BookDirect’

B VIEW RATES BY DATE >

AVERAGE RATE / NIGHT
$ 8 900*
BookDirect’

VIEW RATES BY DATE >

AVERAGE RATE / NIGHT

38 900*

BookDirect’

BB} VIEW RATES BY DATE >

rors on page.

fodd & Internet

Presentation Overview

O
O
O

O Dine Smart Dine Local
O Sales Effort
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190 & Shiloh
103 Rooms

Potential Opening Nov 2011 to Jan 2012

General Manger (GM) & Director of Sales (DOS) to be
hired Jun — Sept or 2011

Managed by Lowen Hospitality Management, LLC
B Hotels in Irving & Lewisville

O0Ooao

O

<t
SPRINGHILL
SUITES ®
arriott
—
RICHARDSON
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O Major North Texas Venues
Taste of the NFL: Fort Worth Convention Center
Media Center: Sheraton Dallas
NFLX: Dallas Convention Center
Tailgate: Cowboy’s Stadium
Headquarter Hotel: Hilton Anatole
AFC Team Hotel: Omni Fort Worth
NFC Team Hotel: Omni Mandalay

O Richardson Events SUPER BOWL

Super Bowl Slant 45 Tree the Town

Super Bowl XLV 5K Run }
The NFL Emerging Business Leadership Foru#. 4
Why Not Sports “The Sports Career Expo”

————

RICHARDSON
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OO0 Weekend Hotel Rooms (Thurs-Sun)
B Hotels Reported 6,893 Room Nights

B Est. $1.3 Room Revenue
B Est. $94,000 in HOT (Hotel Occupancy Tax)
B Average Weekend Occupancy is 40%
B Super Bowl Weekend Occupancy
O Thursday 65%
O Friday 71%
O Saturday 81%
O Sunday 82%
e 17
BRI

[0 Garland Special Events Center
O Three Year Commitment
O 16 Teams, Fans, Cheerleaders & Bands

Men's Women's
Alabama A&M Southern
Alabama State Alabama A&M
Arkansas-Pine

Bluff Alabama State
Grambling State Alcorn State
Jackson State Grambling State

Mississippi Valley  Jackson State
Prairie View A&M Mississippi Valley

Texas Southern Prairie View-A&M
e 18
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[0 Economic Impact
O $77,800 Hotel Revenue

O Six Hotels Received Benefit

B Hilton Garden Inn - 3 Rooms - $250
Holiday Inn - 315 Rooms - $20, 500
Hyatt Regency - 37 Rooms - $3,500
DoubleTree - 372 Rooms - $31,250

Marriott Properties - 9 Rooms - $800
$5,423 HOT Revenue

Come o

Renaissance - 198 Rooms - $21,500 '. J’iﬁ""\;!}

March g-12, 20
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Presentation Overview

O Dine Smart Dine Local Smar
O CVB Sales Effort IIIE

B Tools oca
B Contract Position
B New Ball Fields
]

Tradeshows, FAMs & Calls

R\CHARDSON TEXAS

—

A world of
food is
around the
corner

———

RICHARDSON
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Dine Smart Dine Local

O Joint Effort Sﬁit Sonny Bryan's Smokehouse
O Weekly email discounts | local el LTt S pactale
OO NeighborsGo print advertising =~ it
[0 37 Restaurants m www.sg:(:v?;ssus.com ,
0 2,800 Plus Subscribers | T

1 WWW.THEMAVERICKROOM.COM
O www.cor.net/DSDL

———— 21
RICHARDSON

Dine Smart Dine Local - Growing

Weekly email discounts (4)
Richardson Today monthly offers (4)
Maximum for 104 restaurants

7,500 Subscriber goal

Facebook

B L[anding Page

B Restaurant Offer Updates

OO0Oo0Oa0

e a— 22
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CVB Sales Efforts
Tools

[0 Salesplace - Customer Relations Management (CRM) Software
O Beginning Weekly Database Imports to Salesplace

B empowerMINT Database of 100,000
TxMet Database of 900 Texas Meeting Profiles
Plan Your Meetings Area Meetings List
Meeting Planners Guide, 13,980
Past CVBs Database, 900

Salesplace’

CRM for Lolus Notes & BlackBerry

Tk

e 23
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CVB Sales Efforts
Contract Position

[0 One Source Hospitality Development (Joe Soto)
B Contracted through the end of June
B Evaluating results for extension

O Focus on Weekend Business
B Associations - Texas & National

B SMERF Market
SMEREF - Social, Military, Educational, Religious & Fraternal

B Pageants, Chorus, Singing Groups /\\
[0 Weekly Planning Conference Call et "L@

B Process of current leads s

B Discussion of new targets
T = 24
RICHARDSON

12



CVB Sales Efforts
Contract Position

[0 Qualified Leads in Salesplace — 61

OO0 Examples of Qualified Leads

Universal Royalty Beauty Pageant
Pathways Core Training (Mid Summer)
Texas National Guard Association

Jam Brands

USFDA

Barbershop Harmony Society

Texas Association of Future Educators
Texas Tennis Association

e
RICHARTRON
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CVB Sales Efforts
Contract Position

O Examples of Recently Won Business
B College Board with Hyatt

B The National Alliance of Insurance Education & Research with
Renaissance

O Examples of Current Opportunities
B TAHPERD Leadership Conference for 2012

Texas Association for Health, Physical Education, Recreation, and Dance

B TBAALAS for 2013

Texas Branch of the American Association for Laboratory Animal Science

PE———

RICHARDSON
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CVB Sales Effort
Examples of Baseball & Softball
Tournaments

O Triple Crown Sports (Baseball & Softball)
B Based in Fort Collins, Colorado
B Tournaments is 15 different states
[0 Home School Baseball Tournaments
O Super Series Baseball of America
B Based in Mesa, Arizona
B Tournaments in 24 different states
B June 2011 Tournaments

Sales Efforts
Trade Shows, FAMs & Sales Calls

O Example of Recent Tradeshow

Southwest Showcase & Austin Sales Calls

B Joe Soto and sales staff from the Renaissance, Hyatt
and Holiday Inn attended

B 12 Sales calls were made
B 15 Solid Leads were generated
B 3 Opportunities (RFPS) were obtained

[0 DFWATC Little Rock Sales (April 6-7,
2011)

0 Wildflower! FAM Tour
FAM Tour - Site & Familiarization Tour

RICHARDSON

28
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Working Together For the Greater Good
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Iw- Galatyn Park

Richardson

May 20, Friday 6pm-Midnight

May 21, Saturday 11am-Midnight

May 22, Sunday 12:30pm-8pm

www.wildflowerfestival.com

nnnnnn

Galatyn Urban Center
2002-2010

DART, Renaissance Hotel,
Eisemann Center, Bank of
America
Men at Work, Big Bad Yoodoo Dadd
Jonny Lang, Peter Frampton

Greenway Offlce Park Bret Michaels & Pat Benatar

1995-2001 \

=22 | Paved streets, safety & security,

"W | Arts, Crafts, Wildflower! Nights
Chuck Negron, Sister Hazel, The
Beach Boys, Dan Fogelberg, Huey

Collectlve Soui Shawn MuNInS

MULTIPLE AWARD WINNING EVENT




GE'CO H Rl(‘hland College

co SMART TEXAS
geico.com H DALLA: UNTY COMMONITY anFF

TiGelincowy  pexen ) agstss; POST

o ARSI
e oEs INSURANCE AGENCY

AN () 5
C&ERICAN Methodist I AMER'CAN
Moving Services RICHARDSON MEDICAL CENTER .iruos Wmnm”p”

&= e Ballas Morning News energy @Y
v

dallasnews.com RENAISSANCE.

NEW counrry

Residence DALLAS RICHARDSON HOTEL

NTTA atat sankotamericaz> S N e

NORﬁf TEXAS TOLLWAY AUTHORI] 0 3 ﬂergy

i @ 10 SUNBELT POOLS )

28 (’f,lrd,e" Inn ’:,cs
Dallas/Richardson &

ing what we wan

J
- B0

BlueCross BlueShield BRI
of Texas WiLLIAMS.

Access to the festival & sponsors appreciation
suite for three days of the festival.

Full catering.




011 FESTIVAL

3/2311

Current Status of Volunteers:
=100% Commitment anticipated by early April

= \olunteer Coordinator - matching people with a good
community experience.

= Special emphasis on WF 100! Community Leaders

working behind the scenes make Wildflower! all it can
be!

1,400 volunteers are needed
to produce the 2011 .
Richardson Wildflower! Arts | °
and Music Festival! .




The Calypso
Tumblers

The Bowie Jump Rope Team




wildRide!  WildRun!

AGAINST CANCER

L] Proceeds support the
| lanceArmstrong Shaped
- Beam Surgery Program
' Approximately 1,500
clists Participate
w.wildridebikerally.com




UITAR ART.

saresoldinasilent
tion during the Festival.

Fine Arts Programs in the
Secondary Level of RISD
sStudent Art Contest

SHERWIN
WILLIAMS.




m Richland College
H ODALLAS COUNTY COMMUNITY COLLEGES

=Bounce House  "Free Games & Cool Prizes
-BaIIoon Artlsts -ROCK STAR Karaoke Stage




2011 WILDFLOWER!

FRIDAY
May 20

Seven Mary Three
Lit

Fuel
metroPCS Stage

Jerry Lee Lewis

The Guess Who
ViewPoint Bank Stage

Rotel & The Hot Tomatoes
The Bud Light Stage

Night Fever -

The Bee Gees Tribute
Eisemann Center Hill Hall

Artist Line Up*

SATURDAY
May 21

Cracker
Sister Hazel

Better Than Ezra
metroPCS Stage

Frontiers — The Journey
Tribute Band
The Little River Band

REO Speedwagon
ViewPoint Bank Stage

Night Fever -

The Bee Gees Tribute
Eisemann Center Hill Hall

SUNDAY
May 22

Whitesnake
metroPCS Stage

Roger Creager

Jack Ingram
ViewPoint Bank Stage

Night Fever -

The Bee Gees Tribute
Eisemann Center Hill Hall

*As of April 4

IARY THREE

May 20, 7:30pm

n enthusiastic throng with its radio-ready hard
, Virginia based Seven Mary Three owe much of
their initial chart success to the state of Florida after an
Orlando radio station picked up on the menacing single,
“Cumbersome,” and thus began a groundswell onto
station playlists everywhere. The single went # 1 and
pushed the album, Churn," into platinum status.

Other hits followed with “Waters Edge” and “My, My,” and
with equal parts arena and garage rock 7M3 have a big
sound but deliver the goods with a complete lack of

pretense.

Their latest effort, 2008's Day and Nightdriving is chock
full of genuinely interesting, well-written songs that stick

recording for over a decadi




LIT

Friday, May 20, 9:00pm

cal nightclub circuit, Fuel made its
debut with an | |ndependently released EP, 1996's Porcelain, which
sold over 10,000 copies locally and spawned a hometown radio hit with
"Shimmer."

Sunburn, the band’s full length debut, was released in 1998 and
“Shimmer" proved to be Fuel's calling card once again, as the kinetic
single became a modern rock hit and nearly cracked the Top 40.
Additional singles like "Bittersweet" and the title track (featured on the
Scream 3 soundtrack) also earned airplay, propelling Sunburn to platinum
record status.




JERRY LEE LE\

Friday, May 20, 8:00pm
ViewPoint Bank St e

LAST MAN STRuD NS

)
D

in 2004 Rolling Stone Magazine |
of the 100 Greatest Artists of |

e pal 9
“Share The Land,” “No Time,” “Star Baby - “Clap
For The Wolfman,” and “Hold Me Down World.”

Add in fellow classics and double sided singles

like the rock anthem” “No Sugar Tonight,” “plus
“Laughing” and “Undun,” and the Canadian bred

WWW.THEGUESSWHO.COM

/ -
X Qs

Pt by Wapne Drensar

<
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ajur label for their second album,

. 1997 s Somewhere More Familiar.

That album quickly went platinum on the heels of their monster
break out hit, "All for You." Topping the adult alternative charts and
dominating the airwaves that summer, the song nearly reaching the

national Top Ten in the process. After touring heavily and taking 2

_grassroots following and keens the music coming- |
_ delight of their fans... AKA the Hazelnuts!

11



BETTER THANE

Saturday, May 21, 10'\309 N

L ute band s lead singer
. is asked to audition for the real deal. But that’s exactly
what happened to Hunsicker in 2007 when Neal Schon
and Jonathan Cain flew him out to California to record a
few demos and write some new material. The end
result? Hunsicker’s a contributing songwriter on
Revelation, Journey'’s latest platinum-selling CD.

As fate would have it the band went in another direction.

Foundlng Journey guitarist Neal Schon !

NEY TRIBUTE BAND

12



i‘LITTLE RIVER BAND

Saturday, May 21, 8:15pm

Australia's Litt ' '
ustralia's LirTiE Rivir BAND

35th Anniversary Tour

wwwlittleriverband.com 0OlHEA www.aimrocks.com

: f '81s biggest albums REO charted one
of the best known power ballads of all-time, "Keep on
Loving You," as well as such popular rock radio
anthems as "Don't Let Him Go" and "Take It on the
Run." Hi Infidelity would eventually go on to sell more
than nine million copies — catapulting REO to arena
headlining status.

More hits foIIowed including Keep the Fire Burnin

13



WHITESNAK

Sunday, May 22 6: 30p

n Coverdale re-emerged with a new version of

the release of Slide It In. And although the album may

band had a knack for writing hooks and the record

ng is everything, and when the band released th ed effort three years later mainstream rock radio was
amlhated by the hard rock sound and US audience: t get enough of the band. Fueled by the rock anthem
- p . -

illion copies, peak at #2 on the US album charts, and

er married. The album'’s other biggest hits were the #2
nd "lee Me All Your Love *

) tatlon that earned him

V : : at the 2001 Texas Music

~ Awards. His rich, full- bodled voice can carry a tune for miles,
and in the great concert tradition of Jerry Jeff Walker and
Robert Earl Keen, Creager has the exceptional ability to work
thousands of Texans into a rabid frenzy with that trademark
voice and guitar — almost a prerequisite these days when
blazing one's own trail in the Texas country music scene.

14
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NGER SONGWRITE

~ Spotlight featuring Grace Pettis, Beth Wood,

and Butch Morgan
 4:45 pm - Billy Crockett, Grace Pettis, Dirje Smith

* 6:00 pm-TBA . .

Beth Wood Butch Morgan

16



| 3-Day Pass
. Advance
Purchase

Admission all
three days!

Friday
— Midnight

Available at
Tom Thumb
until 5:30 pm
Friday
5/20/2011

$326,000

ck $351,000

- Site/Participation Fees $77,050
Concessions , $41,000
Parking = ~ $36,000
Merchandise o - $8,000
$839,050

$838,000

17



=New Sponsors: Kyocera, Green Mountain Coffee, GEiCO,:Biack Oak Wine,
Choctaw, HiTone Guitars, Sunbelt Pools, Bank of America

IW. Galqtyn Park

Richardson

May 20, Frlday 6pm-Midnight
May 21, Saturday 11am-Midnight
May 22, Sunday 12:30pm-8pm

www.wildflowerfestival.com
-acebool
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