County Health Departments

ALL Public Health Services
(including vaccinations for adults & foreign travel)

DALLAS COUNTY COLLIN COUNTY
HEALTH DEPARTMENT HEALTH DEPARTMENT
2377 N. Stemmons Freeway 825 N. McDonald Street
Dallas, Texas 75207-2710 McKinney, TX 75069

(972) 424-1460

(214) 819-2000 ext. 5500

www.co.collin.tx.us/
healthcareservices

www.dallascounty.org/
department/hhservices

Birth & Death Certificates and
Marriage Licenses
To obtain copies of birth or death certificates, or a

marriage license, contact the County Clerk’s office:

Dallas County Collin County Collin County
Clerk Clerk - McKinney Clerk -Plano
Records Building Annex A, First Floor | 900 E. Park

2nd Floor 200 S. McDonald Suite 140

509 Main St. Suite 120 Plano, Tx 75074

Dallas, TX 75202 McKinney, Tx 75069

(972) 424-1460
ext. 4153 or 4163

(972) 424-1460

(214) 653-7099 ext. 3025 (Metro)

Medicaid
Medicaid Hotline ...........cccveeeeeenn. (800) 252-8263
(TDD) et (800) 735-2989

Texas Medicaid & Healthcare Partnership Hotline
(800) 335-8957

More Helpful numbers...

Social Security Administration
(800) 772-1213 TDD (800) 325-0778

Medicare Hotline for policy & benefit information.
(800) 633-4227

Texas Department of State Health Services
Dallas Service Area Region 2/3
1301 S. Bowen, #200, Arlington, TX 76013

(817) 264-4811

Website: www.dshs.state.tx.us/region2-3

Texas Health Steps (THSteps) and Case
Management for Children and Pregnant Women

(877) 847-8377 TDD (800) 735-2989
for children under 21 years of age.

Texas Health and Human Services
Commission Ombudsman Office

(877) 787-8999 TDD (888) 425-6889

for information about qualifying for Medicaid, locate
the local Texas Health and Human Services
Commission office nearest you.

WIC Hotline (Women, Infants & Children)
(800) 942-3678

STAR Helpline

(800) 964-2777 TDD (800) 267-5008

Texas Health and Human Services Commission —
STAR+PLUS Program

4900 West 49th St., MC H-312, Austin, TX 78751
(800) 411-9929 (Managed Care Division)

(512) 685-3185 or (512) 794-6838

Website: www.hhsc.state.tx.us

Medical Transportation Program
(877) 633-8747 TDD (800) 735-2989

for information about medical transportation in the
Medicaid and Medicaid Managed Care programs.

Consumer Rights for Mental Health and
Mental Retardation

(800) 252-8154 TDD (800) 735-2989

for information about consumer services, rights, and
protections. State Agencies Involved in Medicaid and
CHIP.

The ARC of Texas
(formerly Association for Retarded Citizens)
1600 West 38th Street, Suite 200, Austin, TX 78731

(512) 454-6694 or (800) 252-9729

Website: www.main.org/arc/index.html

Texas Mental Health Consumers

7701 N. Lamar Boulevard #500, Austin, TX 78752
(512) 451-3191 or (800) 860-6057

Website: www.tmhc.org

Association of Texas Centers for

Independent Living
5555 N. Lamar Boulevard #J-125, Austin, TX 78751

(512) 832-6349

Coalition of Texans with Disabilities
316 West 12th Street, Suite 405, Austin, TX 78701

(512) 478-3366 or (800) 998-3363

Website: www.cotwd.org

Texas Council for Developmental Disabilities
6201 East Oltorf, Suite 600 * Austin, TX 78741
(512) 437-5432 or (800) 262-0334

Website: www.txddc.state.tx.us

North Texas Behavioral Health Authority
(877) 653-6363 TDD (800) 735-2989

for information about NorthSTAR and behavioral
health services. Formerly DANSA.



Texas

Health & Human

Services Commission
(HHSC)

To find your local HHSC
benefits office or for questions
regarding your HHSC benefits

Simply Dial

211

1-877- 543 7669

1) Select language option:
1-English; or
2-Spanish

2) Select option 2
(Food Stamps, Medicaid, CHIP,
and other State benefits)

Frequently Requested
Numbers for

for Dallas & Collin Counties



