City Council Work Session Handouts

February 22, 2021

I.  Review and Discuss Zoning File 20-22

[I. Review and Discuss the Winter Storm Update
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PD / Special Permit
Standards

Proposed

USE

PHASED DEVELOPMENT

BUILDING AREA
BUILDING HEIGHT
PARKING

LOADING DOCKS

PUBLIC SIDEWALK

Personal care products
manufacturing

Phase 1 Special Permit
Phase 2 deferred

101,174 SF (Phase 1)
35 feet (includes parapet)

Warehouse 1/1,000 SF
Office 1/ 250 SF

3 @ SWC of building
3 facing Research Drive

Complete w/ Phase 1
Research Drive

Personal care products
manufacturing

Phase 1 Special Permit
Phase 2 deferred

114,102 SF (Phase 1)
35 feet (includes parapet)

Warehouse 1/1,000 SF
Office 1/300 SF

4 @ SWC of building
None facing Research Drive

Complete w/ Phase 1
Research Dr. & Telecom Pkwy.
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J— EEOUECT HANAGE
I ALL CONSTRUGTION SHALL CONFORM To THE 3
SINEWALICTD MEANDER, REGUIREVENTS OF THE STANDARD SPECIFIGATIONS oF %ﬂe" MANAGER:
= THE CITY OF RICHARDEON, TEXAS.
2. CONTRACTOR SHALL FROVIDE "AS BUILT' PLANS TO THE PROJECT DATE:
ENSINEER SG THAT THE REPRODUCIBLES OF THE 122618
PLANG MAT B2 TO REFLEGT R 100 DRTE,
"AS BUILT" CONDITIONS. :
3. THE CONTRACTOR SHALL BE REGUIRED TO PROVIDE AND 021721
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5. PRIGR TG THE COMMENCEMENT OF AN WORK THE 5 E ra
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CONDITIONS. IF THE CONTRACTOR OBSERVES ANY ERRORS OR xz2
EMISEIONS IN THE CONTRACT DOCUMENTS HE SHALL O U<z
PROMPILY NOTIFY THE ARGH TECT FOR GLARIFIGATION. IF = =g3
NORK, WITHOUT CLARIFICATION IT 19 AT THE n: w &=
RISK. OF THE CONTRACTGR, ANY CHANGES MADE BY 2&0o
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BE AT THE CONTRACTORS RISK. THE SETTLEMENT OF ANT i
’ COMPLICATIONS GR DISFUTES ARISING FROM THIS SHALL BE = ]
el - AT THE EXPENSE OF THE CONTRACTOR 4 =
N £ 6. THE LOGATIONS OF EXISTING LTILITIES SHORN GN THESE Z
Wy PLANS ARE APPROXIMATE. IT IS THE RESPONSIBILITY OF
PRoGT. g | 7 THE CONTRAGTOR, TO LOGATE AND YERFY IN THE FIELD ANT
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FEBRUARY 2021
ez 1 WINTER STORM UPDATE

City Council Briefing:




STORM TIMELINE

Sun, 9-7 Mon, 9-8 Tue,9-9 Wed, 9-10 Thu, 9-11  Fri,9-12 Sat, 9-13 Sun, 9-14 Mon, 9-15 Tue, 9-16 Wed, 9-17 Thu, 9-28 Fri, 9-19 Sat, 9-20 Sun, 9-21
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POWER OUTAGE TIMELINE
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Note: Outages due to controlled

171433 outages as well as damage from
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WATER SUPPLY & CONSERVATION EFFORTS

Winter Weather Demand
Water Pumped February 2021 vs. February 5-Year Average

PLEASE Punped Febnary 21 s Febriry S ter i
LIMIT WATER
DRIPPING

* Water supplier needs customers to
curtail all non-essential water use.

B
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=
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* If you have power, leave your faucet
dripping for 30 minutes on
and then 2 hours off.

g
g

* If you don’t have power, leave faucets
slow dripping.

RICHARDSON
/ TEXAS




CITY RESPONSE

* Office of Emergency Management
 Monitored weather, power, water, gas and coordinated
city-wide response

- Fire Department
* Responded to 752 calls for service
- EMS - 268
* Alarm/Sprinkler - 211
- Water Shutoff — 130
* Major Accidents - 11
* Opened warming center at Fire Stations #1, 3, and 4




CITY RESPONSE

* Police Department
* Responded to 63 weather related accidents
* Opened warming center at RPD HQ

* Special assignment team conducted 148 welfare checks and
warming center assistance

- 911 Communications
* Received 8,031 incoming calls

* Average of 803 calls a day/33 per hour
* Operated out of two locations to ensure operations resiliency %




CITY RESPONSE

* Public Services

* Sanded streets, alleys

* Performed 748 emergency cut-offs

* Responded to 26 water main breaks
- Transportation

* Responded to 48 intersections impacted

+ Sustained traffic management center operations
* Fleet

- Assisted Facilities with servicing generators

* Assisted Public Services with emergency cut-offs



CITY RESPONSE

- Communications
» 78 social media posts

* 38 RichardsonToday.com
stories

- 26 cor.net stories
* g Everbridge Callouts
- www.cor.net/winterweather

* 14 social media posts for
partner agencies

- DART, Atmos, NTMWD, Oncor,
ISDs

WINTER
WEATHER
UPDATE

- EARLY CLOSINGS
- LATE OPENINGS

E:lch;nnson
TEXAS

MUNICIPAL
FACILITY CLOSING
UPDATE

Closure Of Nonessential
Facilities Extended
Through Friday

=i

NATURAL GAS
CONSERVATION
REQUESTED

- Atmos Energy reports unprecedented
demand.

- Recommends lowering thermostats to 68
and lowering water heater temperatures.

- Recommends waiting 10 to 15 minutes
before restarting furnaces after a power
outage.

E:lch;nnson
TEXAS

PROTECT:

* PETS
* PIPES
* PLANTS

POWER
OUTAGE

Rotating Outages
In Effect

E:lch;nnson
TEXAS

E:lch;nnson
TEXAS

4-WAY STOP AT
INTERSECTIONS
WHERE TRAFFIC
LIGHTS ARE OUT

Xy
lr
‘87

E:lch;nnson
TEXAS




CITY RESPONSE

* Building Inspection
* Conducted emergency weekend and after hours
electric and gas inspections

* Engineering/Facilities
* Maintained generators at 8 facilities throughout
storm

* Responded to numerous water leaks in facilities
* Assessed facilities before their reopening to ensure 'l @,
safety " 4 W T
IP ! '5\ - T




CITY RESPONSE

* Parks
* Maintained grounds at public buildings

* Monitored/readied facilities for re-openings
* Assisted Public Services with emergency cut-offs

* Coordinated with warming centers to promote
availability

* Animal Services
* Cared for 45 animals daily

* Dispatched to 21 calls for service




COMMUNITY WARMING CENTERS

WARMING CENTERS

OFFICE BUILDING POLICE HG LOBBY METHODIST RICHARDSON
500 LOCKWOOD DR 200 N GREENVILLE AVE “"MEDICAL CENTER

*FERE STATION #3 *YMc,ﬁ 2831 E PGB HWY
2519 CUSTER PEWY 821 CUSTER RD SEVENTH-DAY
ADVENTIST CHURCH

FIRST BAPTIST 4 ISLAMIC ASSOCIATION OF 301w atirime mo

CHURCH NORTH TEXAS (IANT)

1001 N CENTRAL EXPY 840 ABRAMS RD CIVIC CENTER
41 'W ARAPAHO RD

I EICHARDSON I

TEXAS




RECOVERY & RESTORATION



MAJOR DISASTER DECLARATION

* President Biden approved a Major Disaster Declaration for
Texas, unlocking more federal resources to assist the state
struggling to recover from deadly winter storms

FEMA-4586-DR, Texas Disaster Declaration as of 02/19/2021

* The President's approval allows the Federal Emergency
Management Agency to provide more resources and
assistance, including grants for temporary housing and
repairs, low-cost loans to cover uninsured property losses and
other programs to help communities recover

* The Biden Administration approved individual assistance in 77
counties and public (institution) assistance in all 254 counties

* Public assistance is protective measures only at this time

- 75% reimbursement level



IMPORTANT NEXT STEPS TO TAKE

* Richardson residents and businesses impacted by the winter weather should take the
following steps:

- Residents (homeowners and renters)
1. Complete Texas Department of Emergency Management (TDEM) Individual Damage

Collection Survey
2. Complete Federal Emergency Management Agency (FEMA) Individual Assistance
Program application and/or Small Business Administration (SBA) Disaster Loan

application

- Businesses Owners
1. Complete TDEM Individual Damage Collection Survey

2. Complete SBA Disaster Loan application



INDIVIDUAL DAMAGE COLLECTION SURVEY

$ FEMA® @fema- 1h
rEMA  Texas: if you sustained damages due to the winter storms & have insurance,
document your damages before you start the clean-up process.

REPORT
#® Take photos of damages

YOUR & @ Start your insurance claim

|MPACT : # Save your expense receipts

® Report your damages to @TDEM: ow.ly/Ehzd50DFwvi

STORM DAMAGE ?

Before you clean up, take photos of your damaged home
and belongings. You do not need to wait for an inspec-
tor to view damage before cleaning up.

Make a list of damaged/lost items and gather any
original receipts you have for those items.

3 Call your insurance agent to submit a claim,

Having this info on hand will help speed up the process
with your insurance company and other programs.

TEXAS DISASTER IMPACTS SELF-REPORTING TOOL
VISIT: TDEM.TEXAS.GOV/WARM




INDIVIDUAL ASSISTANCE PROGRAM

DisasterA ne ome | %, Contact Us
DisastcrAssislance.g(W Home  GetAssistance Information  AboutUs  Help Q Search @ Espafiol

New Application
Address Look-up Disaster Assistance Center

Espafiol English

Enter your city and state or ZIP code to see if your area has been declared for Individual Assistance.

If you are a disaster survivor, you may qualify for federal assistance

« Ifyou are applying for both home and business disaster assistance, complete one registration to cover both.
Richardson, TX « [f you are applying for multiple disasters, you will need to complete a registration for each disaster.

The following disasters have been declared for Individual Assistance in your area. Click Apply Online below to start You'll need the following to complete your registration:
your application. But please confirm the Disaster Name and Declared Date for your county. FEMA will only process

« Social Security Number (SSN) OR the SSN of a minor child in the househeld who is a U 5. Citizen, Non-Citizen National or Qualified Alien
applications that are linked to the correct disaster.

« Annual Househeld Income

« Contact Information (phone number, mailing address, email address”, and damaged heme address)

« Insurance Information (coverage, insurance company name, etc.)

Declared Counties « Bank Account Infermation (if you are eligible to receive financial assistance, the money can be deposited in your account)

County / County Equivalent Disaster Name Disaster Ty| Declared Date thle: You- rlnus{t provide an email address if you want to review your registration status online. If you do not provide an email address, you will be required to contact FEMA for any updates
0 your registration.

Dallas, TX Severe Ice 2021-02-19 If you need further information or assistance:

SEVERE WINTER STORMS Storm 23:37:00.0 Call the FEMA Disaster Assistance Helpling at 1-800-621-3362. This number is also for users of 711 or Video Relay Service (VRS). TTY users can call 1-800-462-7585. Helpline services

are available seven days a week from 7 am. to 11 p.m_ET.

_ If you are having technical issues, call FEMA's Internat Help Desk at 1-800-745-0243. They are available 24 hours a day, 7 days a week
Online
Py To learn more, review the Individuals and Households Program and Policy Guide (IAPPG). This provides policy and eligibility information for all assistance under the Individuals and

Households Program (IHP). Visit the Individual Disaster Assistance page for more details. You may also view Disasters by calendar year or find other agency support by disaster.

Stay Connected Additional Links

n u n E Accountability FEMA.gov USA gov Inspector General

Privacy FEMA Mobile App USA_ gov - Business No FEAR Act Version: 9.11.00.00.1308 | Server: DAC-AWS-PROD-PUBLIC
FOIA Ready.gov CFDA.gov Budget and Performance |

Accessibility DHS.gov WhiteHouse.gov Site Map

Plain Writing

== Official Website of the Department of Homeland Security




DISASTER RECOVERY CENTER

- Purpose of Disaster Recover Center
- Assist residents/business owners with completing the TDEM Individual Damage Collection Survey
- Assist residents with completing the FEMA Individual Assistance Program
- Assist residents/business owners with completing the SBA Disaster Loan application
* Assess other needs residents/business owners may have and connect them with the appropriate
community partner/resource

* Hours of Operation
* Tuesday, February 23 — Saturday, February 27
* 9:00 am —3:00 pm in the Parks Room at City Hall
* 3:00 pm — 6:00 pm in the Richardson Library

- Center will be staffed by Community Services, Municipal Court, Finance and Library teams



"DRIP ALLOWANCE"” ON WATER BILL

- Water users were encouraged to drip their faucets to help
protect against frozen pipes

* The City will offer a $15 “drip credit” to all residential and
commercial water users

* This is in addition to leak repair credits which are evaluated
on a case-by-case basis

* Credit equal to approximately 1,500 gallons of water/sewer use
* Credit will appear during March starting with March 2 bills

- Contact Water Customer Service for leak repair credits
associated with damaged pipes




WINTER WEATHER DEBRI

Elcm\nnson
Winter Weather Debris Removal

On Monday Feb. 22, 2021, City crews will begin trash, recycling and
Brush and Bulky Item Collection (BABIC) service following the
recent winter weather event.

Item Disposal I
Drywall, insulation, PVC pipes

or other water dama

materi ho placed in M A x
black

Place in regular trash
collection point

Large Drywall
Larger piec f mate
as drywall

down

placed

Resldents who have too much debrls to fit In garbage bags can request a Rent-A-Bin.

Free Rent-A-Bins Available
Residents may request an 8-yard Rent-A-Bin for
one-week at no charge. Requests are on a first-come,
first-served basis.

List of Acceptable Items - www.cornet/BABIC

Request Rental
Call 972-744-4111 to reserve or for more information.

REMOVAL

TRASH - RECYCLING
BABIC WILL
RESUME MONDAY
NEXT WEEK

Thank you for your patience
and understanding.

) =
I0O=00

RICHARDSON
/ TEXAS




WINTER WEATHER REPAIRS

7/ WINTER WEATHER

=w: REPAIRS

My water was cut off.
What do | do now?

Jue to the severe winter waather,
the main

sudden and
iour agent or

urntnlnﬂ
‘datamart/selSearc hType do.
ure th ast one Responsible
on file with this agancy

Additionally City of Richardson requires zll contractors to register with th y. This list can be found
at http:/discovery.cor.gov/Public/Bl/Contractors.nsf/Maln.xsp.

Are building permits required?

Bullding permits f 2irs will be required In
resulting from the severe wint: Orm Wi V&l line I:-ull-:lln permit portal allows

contractors to obtaln 3 permit anytime at www.cor.net/departments,bullding-Inspection,/online-permits.

Permit forms avallable at www.cor.net/departments,/bullding-Inspection/pdf-forms.

You may also submit the permit via e-mall at permits@corgov. Contact Bullding Inspec
972-744-4180 If you have any questions.

How do | schedule an inspection?
Bullding permlrr for storm repairs reguire Inspections. 1 y conducted from 8 am.-5
y-Friday. Inspection requests may be requested onling any time
A Iscoverycorgovfpubllc!pnrmlls/pnrmllInqulry nsf/Inspectionindex. html or via phone at

HOW TO TURN
OFF YOUR
WATER

Call 24-hour Response Center at 972-744-4111
(IF YOU CAN'T WAIT - DO THE FOLLOWING)

- First, check to see if you have a private shut-off valve.
Usually located next to the house.

= Due to the Winter Weather Emergency, if you do not have
a private shut-off valve, use the shut-off valve located at the meter.

= If all else fails, ask a neighbor or someone in your neighborhood
for help. Someone will likely have a key or tool that will work.

RICHARDSON
TEXAS




CITY SUPPORT SUMMARY

- Disaster Recovery Center

* Drip Allowance

* Lead Repair Credit (when applicable)
- Building/Plumbing Permit Fees Waived E'CHARDSON
+ After hours/Weekend Inspections TEEAS

* Free Rent-A-Bin (when applicable)

* Additional strategies will be considered as the
situation evolves



PARTNERS SUPPORT THE RECOVERY

Y network
60 O RICHARDSON
@MBER of COMMERCE
GET HELP - VOLUNTEER DONATE TODAY  ~ NEWS & EVENTS - " - « - -

DAMAGE Help identify areas of winter storm damage to the
REPORTS
NEEDED state. With an accurate reporting, Texas can be
eligible for FEMA funds. Click here for the Texas

online reporting tool collecting damage

assessment data.

2021 Major Winter Storm Resource

If you need assistance related to the Feb. 2021 Snow Storm, please b Disaster Help Desk for Business
fill out the appropriate request form:

Resilience in a Box

U.S. CHAMBER OF COMMERCE
Disaster Recovery Quick Guides

For food, clothing, or water, please call our main office at (972) 234-8880 for more information.




NEXT STEPS

* Promote opening of Disaster Recovery Center

* Resolution authorizing "Drip” Allowance” on March 1 Council Agenda Elli‘ DallasMorning News

Datae. bemar, Fraraiey ety . H00 Dallas Xews com

DALLAS-FORT WORTH WIATHER

+ Continue to monitor direction from FEMA and TDEM and promote Problems pile up
additional/expanded opportunities for assistance ol ik oy mae e

* Advocate and monitor reviews of ERCOT and other Texas emergency
service agencies/services

* Thank our partners for their collaboration and response during this
unprecedented winter weather event

* Thank the community for its resiliency, neighborly assistance,
patience and confidence
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